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Quality Policy Statement 
 

Hong Kong Institute of Medical Laboratory Sciences Quality Assurance Programme 

(HKIMLSQAP) aims at promoting the quality and standard of medical laboratories, 

examining the comparability of analytical methodologies and helping rectify technical 

problems among medical laboratories.  HKIMLSQAP has established and implemented the 

Quality Management System, meeting the requirements of international standards, ISO/IEC 

17043 Second edition 2023-05 and the requirements of HOKLAS Accreditation of 

Proficiency Testing Providers. 

HKIMLSQAP is committed to maintaining the quality of all aspects of proficiency 

testing to all participants and other customers through: 

 establishment of quality management system and continuously improving the 

effectiveness of the management system, 

 ensuring all personnel concerned with the proficiency testing activities familiarise 

themselves with the quality documentation and implement the policies and 

procedures in their work accordingly, 

 allocation and provision of adequate and appropriate resources, facilities and 

equipment for the preparation of survey materials, 

 adoption of appropriate statistics to analyse and report survey data, 

 establishment of various channels for effective communication and timely response 

to comments and feedbacks to participants, 

 

 safeguard HKIMLSQAP members and the general community against infection in 

preparing, handling, transporting and distributing survey materials’ 
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